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Abstract

Process mining techniques leverage data recorded by information systems of modern
organizations during process executions to discover, monitor and improve the corresponding
processes. The pressing need for organizations to improve their processes, and recent
breakthrough in artificial intelligence boosted the development of the field in the past years.
In the seminar, | will provide an overview of commonly-used techniques, with a focus on
recent trends, in particular on the increasing adoption of these techniques to support
organizations in improve their sustainability.
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